Resume of Linda Caplinger, continued


Linda Caplinger

138 Forest Hill Drive .:. Los Gatos, CA 95032

Dir 408.205.4789 ( Fax 408.356.0515

Caplinger@gmail.com

Background 

Able to multitask, prioritize, and complete projects with strict attention to detail. Highly collaborative & team-oriented with flexibility to work independently or provide top-down direction. Excellent research, analytical, & troubleshooting skills. Effective communicator accomplished at identifying & motivating stakeholders instrumental in implementing project goals. 

Professional Experience

Haute Homes – Los Gatos & San Lorenzo Valley, CA
2003-Present

  Manager

· Direct PPC advertising and other marketing media. Manage online web presence & content refreshing. Assist clients in all aspects of property marketing, disclosure preparation, & contract negotiation. 
Independent Contractor
2002-Present

· Consulting, coordination, & deployment of PPC Advertising, SEO optimization, content refreshing, & QA for web-based businesses. Clients and collaborations include Cataphora Inc for data migration, by MarketSmart for Logitech site analysis project, Pulse Media, Vickers Publications, Best of the Baskets, Brearton.com, The Right Sound Company, TheGregShow.tv, SongofAmerica.tv. and GregLondon.co.uk.
Yahoo! – Sunnyvale, CA

   Web Product Manager/Producer- Inside Yahoo!
2001

· Provided creative direction for local & global expansion and implementation of Inside Yahoo!
· Responsible for continued product maintenance & QA. Worked with cross functional teams to create new CMS tools for IY! and for increasing automation.

· Led globalization efforts into China, Sweden, Norway, Brazil, Denmark, UK, Ireland, Germany, Australia, New Zealand, et al.
· Focal point for managed/revenue-based partnerships leveraging Inside Yahoo!
· Coordinated with surfer & directory teams to homogenize content and copy styles.
· Leveraged vertical & partner content
URL: www.Yahoo.com
Walt Disney Internet Group (formerly GO.com & Infoseek.com) - Sunnyvale, CA

   Directory Product & Content Manager – Search and Directory Team
2000 - 2001

Created, developed, and extended online content for top revenue area of portal.
· Gathered information on competitor markets and products and prepared strategic analyses.

· Consolidated, edited, and deployed content from GO web researchers. 

· Created, updated, and expanded ontology of web sites categorized by GO surfer teams.

· Coordinated with Centers Team Producers, Product Managers, and WDIG verticals to ensure content homogeneity. 

· QA’d new tools for database content with engineering  & QA teams.

· Reviewed products for consistency of format and provided quarterly user traffic reports.

· Created and maintained content for departmental intranet. 

URL: www.go.com
Riverside Community College - Riverside CA

   Instructor, Computer Science & Engineering
1997 – 2000

Adjunct lecturer and laboratory instructor for Microsoft Office and CAD R14 courses. 

· Developed lectures to maintain continued implementation of existing curriculum.

· Broadened curricula scope to include newly emerging technologies.  

· URL:  http://rccd.cc.ca.us/
Computer Skills:
· Microsoft Office Professional Suite: Word, Excel, Access, PowerPoint, Outlook, Publisher 
· Maximum typing speed 68 WPM
· dBaseIII+ Program & Language 

· Windows OS (95- 2000, ME, NT)

· Unix Familiar

· DOS

· Remedy (Development & Bug Reporting)
· AutoCAD R14

· MS Visio & Project

· Active in the internet space since 1988 HTML & FTP

· Graphic/Web Design

· DreamWeaver 3.0/4.0/MX

· HomeSite

· 802.11b/WAN

· Data Collection & Analysis (MDS, ANOVA, Cluster Analysis)

Education:
University of California – Irvine, CA

Degree: B.A., Anthropology

Minor: Economics

Rio Hondo College – Whittier, CA

A.A., Honors

Alpha Gamma Sigma – President

Professional Development: 
2001 – JP Associates, Los Gatos, CA

Project Management Course

2001 – Mentor Training, San Jose, CA

Microsoft Excel Course – Macro Writing

2001 – O’Brien Management Group, Inc., Rocklin, CA

Personal and Team Effectiveness Program

